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Code of Conduct for SINOSERV Employees
LR R TITANR

SINOSERV is a professionally operating service company. We want to be perceived in an exemplary
manner for our integrity towards all stakeholders. To achieve this, every SINOSERV Employee needs to
follow the certain principles, which are described hereunder:
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Legal compliance
Employees of SINOSERV has to comply and to act conform the applicable regulations and laws.
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Prohibition of corruption and bribery

Employees of SINOSERV are not allowed to be engaged in any form of bribery or corruption, neither
receiving nor providing any gifts or other form of benefits to Customers, Suppliers and other business
related authorities.
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Health and Safety

Employees of SINOSERV need to follow all regulations regarding Health and Safety. Everybody must be
committed to protect our Customers, Employees and Supplier, generally all Persons related to our
business, Health and Safety. It is everybody’s duty to report and remove safety hazards immediately.
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Environmental protection
Employees of SINOSERV have to protect the environment and to minimize environmental pollution.
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Ethics and behavior
Employees of SINOSERV need to follow certain ethic standards and behavior towards Customers,
Colleagues, Suppliers and to all other business related Personell.
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<> Respecting people’s personal dignity, privacy and rights of each individual.
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<~ Refusing to tolerate any kind of discrimination or harrassment against others because of skin
colour, nationality, gender, social background, disabilities, sexual orientation and religious or
political conviction.
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<~ Not performing any cruel behavior such as gestures, language and physical contact which is
coercive, sexual, abusive or threatening.

> AR R AT SRIE YRR . PRSI SR BB I FVE . AR A A AT
N

<> Always following the orders of the appointed Supervisors in the project for work to be conducted
and other reasonable requests related to work and behavior during working time.
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<> Behave professionally, kind and friendly towards all people while representing SINOSERV.
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<~ Wearing proper and neat corporate uniform on site, keep workplace orderly and clean.
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<> Keep all information (including all drawings, schedules, procedures, product or personal
information) from Customer or SINOSERV confidential.
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Any breach of the rules or misbehavior must be immediately reported to the Supervisor,
Project Manager or other Management member.
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Shanghai, June 2015

SINOSERYV (Shanghai) M&E Tech. Co., Ltd
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Herewith | confirm that | have received one issue of the Code of Conduct for SINOSERV Employees. | understand
the content and | will follow the rules and regulations accordingly. | am fully aware that breaking this rules and
regulations will have consequences up to instant dismissal and termination of the employment contract.
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Date Employee Name Signature
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